STW

Rochester Steel Treating Works, Inc.

Rochester Steel Treating Works, Inc.

Shipping Policy and Waiver of Liability

Rochester Steel Treating Works, Inc. (“RSTW”) will arrange for the shipment of customer parts at the
customers expense, including optional insurance coverages, as provided by carriers, and at the
discretion of the customer.

Please note that RSTW offers the arrangement of shipping as a courtesy and does not assume any
liability for lost, damaged, or otherwise mishandled parts that occur during the shipping process. By
arranging for shipping with RSTW assistance, you are waiving our liability for issues once the parts leave
our facility; and further agree that the costs of shipping will be included on invoices.



